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Interviewer
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Participant
IV
So you’ve read through that…the consent form, and you’re happy to take part?

PA
Yes. Yes. 

IV
That’s good. Thanks. So the first question I wanted to ask was if you could walk me through yesterday, so thinking about the things you did, from waking up to going to be, so trying to think about all the interactions you had with other people…

PA
Right, well, when I got up, I got…I go to exercises on [unclear] so, do you want me to explain more? 

IV
Yes, please, if you could tell me about…maybe a bit about the people that you know at the exercise class, and then a bit more about the volunteering, and who that involved you talking to. 

PA
Right. Yes, well, the exercise, I go there every Wednesday, and they’ve [blank], but going back to what I did on Wednesday, the people there, they’re all elderly, they’re all over 60, and so it’s…
IV
Okay. 

PA
Sorry? 

IV
Sorry, I just said, okay. 

0:01:41
PA
Then, it’s not over strenuous, of course, it’s more stretching and bending and things, keeping things supple. The people are very nice; it’s a very friendly club. [Blank] and I get changed and have a bite to eat, and then get ready to see my lady, she’s on two sticks, walking is not very good. She’s riddled with arthritis. So I either take her shopping or out for a ride, do something that she wants to do, when I go over. She does get quite depressed, because she hasn’t got anybody [blank] time, but if I’m not doing anything, could I go over and see her because she’s depressed? So is that good enough, or do I need to enlarge on anything?

IV
No, that’s great. Thank you. That’s very useful. And then, if we could start talking about different kinds of community engagement, so thinking first [blank]. 
PA
[Blank] what we do with our…oh dear, with the computer in, and then on a Sunday I go to the Age Concern, and I either dish up the meals or take the meals round for the elderly people, on a Sunday. The community, to me, is involving people, and you know, going to places where people [blank].
0:04:15
IV
No, you’re very good at it. You’re giving me very useful things, it’s just a little bit hard over the telephone, isn’t it, because…? 

PA
Yes, yes. 

IV
There’s a slight delay, I think. 

PA
Right. 

IV
But yes, no, that’s very useful. So…

PA
Is that right, about community? Is that what it’s supposed to mean, [overtalking] people and…?
IV
Well, yeah, I mean, we’re… There’s no agreed [blank] means to you, what’s…
PA
The people, yes. 

IV
Yes, so, you know, everyone might say something slightly different. There’s definitely no right answer. It’s…that’s what we’re interested, to see how people feel about community. 

PA
Yes. Yes. 

0:05:16
IV
Okay, so in the area where you live at the moment, do you ever have conversations with people that you don’t know very well? 
PA
[Blank] been subsidised, it’s another exercise class on a Thursday morning, so I didn’t know people then, but it’s very hard to… The thing is, if some place is subsidised, they’ve got to have the people, haven’t they, to warrant being subsidised, sort of thing? And so I’ve taken a few sheets of the exercises, to try and get some more people involved. Like the one I go to on Wednesday [blank], but then the Thursday one is only 50p. But the thing is, like people were saying, they’ve got used to Jenny who takes the club on Wednesday, but I mean, course, it’s up to them if they want to go on a Thursday as well. But some people, they have to get used to people before they go and move somewhere else, do you know…do you understand what I mean? 
IV
Yes. So do you think that’s to do with people not being [blank]?

PA
[Blank] or can’t believe you, because of course, I’m on my own, and they used to say, I can’t believe that you go on your own to so-and-so and so-and-so, or whatever. But it’s like, well, we’re all different, aren’t we? And I think it’s great, how they’ve got all these different things going on for people, but it just seems a shame that a lot of people aren’t taking it up, you know. But…and there seem to be a lot of people complaining that, either, they’re on their own [blank]. 

0:07:48
IV
That’s very interesting. And do you think that the experience of community has changed during your lifetime? 

PA
Oh, yes, yes. I mean, when I was younger, you know, we had the door open, didn’t bother about locking it, and people would come in and out, but I mean, you can’t do that now. It has all changed, I feel. It is a lot different. I think you have to be a lot more careful [blank]. 
IV
Do you have…?

PA
And people were friendlier, then, as well, I think. You know, because everybody seemed to be in the same boat; it’s probably because, you know, I was born in the war time, and everything was hard, but we were all…everybody was hard-up together, do you know what I mean? It wasn’t a distinction of who’d got what, sort of thing. 

IV
Okay. And is that something that you think is always going to be that way now, or [blank]? 

0:09:12
PA
[Blank] my little lady, as I say, that I go to, now, I try to…as I say… She said, don’t talk to me about computers. I don’t want to know. I said, well, it’s not like I get a commission. But I just think it’d be something different from her…for her, because she’d just sit in front of the television the whole time. And I said, there’s so much you can do. I mean, I think it is a bit frightening, especially to older people, which it is to [blank] take it there, which I’m always the one that’s got problems. But I think it’s such a good idea, and that I’m sure it’s all going to be taken over with computers, in any case, but there’s so much, you know, and like I said, she can play solitaire or something like that on it. But, no, I must mention the computer. 

IV
Oh, dear. 

PA
Yes. It is a shame, really, isn’t it? 

IV
Mm. 

PA
Because, you know, I think there’s so much you can learn [blank] or something, because I used to get so worried that if I pressed a wrong button, you know… I didn’t know what might happen. But now I press all the buttons. 

IV
That’s good. 

0:10:50
PA
Knowing what button to push, [overtalking]. Well, doing this now, to you, it came up and said, the right pixels weren’t showing, or something. So for me to make them smaller, but I don’t know how to do that. 

IV
Ah, so does it [blank]? 
PA
[Blank] get down to the bottom part to do the writing. I can only get the top part that. 

IV
Oh. Oh, dear. 

PA
So I don’t know what I should be pressing, or whatever, to…

IV
It…

PA
Sorry. 

IV
That’s okay. It might be something that, if you turn the computer off when you’re done, and turn it back on again, that it might fix itself. That would be one thing to try. 

PA
Oh, right. Oh, yes. Yes, that’s a good idea to try that one. Yes. 

IV
[Blank] most important relationships in your life? So who would you say are the most important people in your life at the moment?

0:12:14
PA
Well, I go on coach trips, you know, on these little days out and things, and they also do longer holidays and long weekends, or… I’ve just…the one I’ve just come back on was one of those, actually. It was a coach trip, and then the cruise was [blank] was. Last May, I went with my sister on the same cruise. Well, since then, my friend’s partner died, and she said, oh, I’d love to go on a cruise, it really would do me good. Well, of course, I’d been to Norway on that one, and this one was such a cheapie one, and it was, as I say, with the coach people again, and I said, yes, okay, I’d go with her. And then she pulled out, and I’ve had to go again. 
IV
Oh, no. 

PA
[Blank] but you want to help everybody. But [overtalking] be a little bit different. 

IV
Aw. But did you enjoy seeing it again?

PA
Well, not really… I mean, it’s a place I would never pick to go again, because as I say, I’d been there. And then, my other friend, I was saying to her about it, I said, oh, I can’t believe that, you know, she’d pulled out. So she took her chequebook out, and she said, what deposit do you want, because I’ll come with you. [Blank] bad on both day aways, but there again, I wouldn’t have picked to go somewhere that I’d just been a year before, you know, if it was up to me, but I’ve just got to change a little bit in myself, I think. 

0:14:28
IV
Oh, dear. And that’s a bit like you helping us out with doing the interview, I expect. You’re being helpful. 

PA
Well, I like to be. It’s like my schoolwork, it said that I was a [blank]. I mean, it’s like, things that I do. It’s not that I think, oh, what a good person I am or anything, because it does good things for me. I can get something back from doing something for somebody else. Do you know what I mean? It’s not… I mean, I’m not stuck in the house all the time and that. I’m…it’s getting me out to do something, you know, even to help other people, and then most of them, you know, are pleased with doing…me doing [blank]. 
IV
So would you say that the most important people in your life are friends, then? Is it your friends? 

PA
Well, yes. It doesn’t sound as if I’ve got any children, does it? But I’ve got two boys, but they both live…one lives in Canvey Island near South End, and the other’s in Greenford in Middlesex, and I don’t see… I mean, the one in Canvey Island, he said, oh, mum, why don’t you come and live down, you know, this way, and then I could do things for you? But I feel [blank] think, oh, yes, you know, she’s getting older, and she’s going to latch on to… I mean, my mum…my mother and father hadn’t died very long ago, and it was, you know, you go there every Sunday, then they were divorced, so I had to go to my dad’s at Mitcham in Surrey, and that upset my mother. And I don’t want to be in the situation that they think, oh, we’ve got to go and see her again this week; do you know what I mean? 

0:16:53
IV
Mm. 

PA
[Blank]. Yes, so as I say, they’re all footballers, the boys, and they’ve all got their lives to lead, and I wouldn’t want them to think… And plus, like I’ve said, I’ve made what I do, you know, I’ve got so much going on here, really, and when I say that, at the Age Concern, they’ve got an events programme; it’s UK Older People’s Day, and it’s got all the goings on there. So it’s not like I’m sitting here and thinking, woe is me [blank]. 
IV
[Blank]. Ah, you see, I’m using Skype to call you. I could have just called you on your normal Skype address, couldn’t I?

PA
Oh, that’s right, yes. Yes, because that’s a good thing, isn’t it, the Skype? I’ve got a friend in Tanner Reef [?], and so it’s nice, I can get through to her, and see what lovely weather she’s got over there. But there’s so many good things that you can do on the computer isn’t there? 

0:18:15
IV
So is that a friend that you knew already? That you knew from…?

PA
Yes. Yes, they lived here, but then they’ve [blank]. Yes, it really is. But it’s been a bit depressing, since I’ve come back. I’ve had three friends that have died, and I thought, oh, golly, I hate that, when you…you know, you hear of people… And saying that, I’m going to a…the school reunion. 

IV
Oh, really? 

PA
 I said to the woman, I said, is there anybody still alive? She laughed and she said, yes, there’s 35 of us. 
IV
And how do you all keep in touch with people…?
PA
No, I haven’t. It was [blank] and… But everybody’s saying so much. This photo I took, well, it looks like this Norman Craggs that had got in touch with me, and I said, well, I don’t know, but I said, you had ginger hair, didn’t you, and ginger eyelashes? He said, yes, that’s right. So I said, well, I don’t know if this is a photo of you, and I did manage to put it on Facebook – I don’t know how I did it, but I did, and he got back and he said, yes, it was. And then I saw his photo, like [blank]. 

IV
Oh, wow. 
0:19:59
PA
Yes, so it’s quite interesting. And then, one of the ladies who’s doing our name badges, she says, and that was nice, she just sent me a photo through of my house, you know, where we were born in Mitcham, and she sent it to me. She said she went by in the car and stopped and took the photo and sent that to me. But she said, I remember your house, because she said, when I was young, she [blank] remember these different things. 
IV
And was that on Facebook that she sent you the photo, or was it via…?

PA
No, she sent it on the email. 

IV
Ah, yes. 

PA
She doesn’t like Facebook very much. But it’s funny, I’ve just had an email today from up the road, Carol Bagnell [?] and it just seemed a bit strange to me, the email, and it had a link, it’d got Carol Bagnell, point [blank] had a link number for me to click on, but I didn’t. I rang her up and she said, no, I haven’t sent you anything. 

IV
Oh, how good that you thought to do that. 

PA
Well, yes, I mean, the time was 6:27, and I thought, well, I can’t imagine her doing something at 6:27, and I was right. She said, I was still fast asleep then. But you know, it makes you wonder. Would it have…might have been a virus or something?

0:21:53
IV
It might have been, yes. You definitely made a good [blank]. 
PA
[Blank] have a house [?] point for that. 
IV
That’s very good. So if you wanted to make… It doesn’t sound like you necessarily have time for this, but if you wanted to make some new friends, what would you do?
PA
No, you’re right, I haven’t got time. But then the different places I go to, I meet people, and I suppose it was when… I used to have a licenced guesthouse in Newhaven, and my mother used to [blank] so because I’d got this old house and no job, and I’d got my little boy, and I converted it into a guesthouse, and of course, you’ve got to put everything into it to get it off the ground, you know, I had it for 16 years, and then came out of it with exhaustion. But that is me. I make friends with people, I suppose, and I even talk to the ones who don’t want to talk to me. 
IV
When does that happen?

PA
[Blank] on holiday on your own, well, then, I mean, I won’t purposely knock somebody on the shoulder and start talking to them like that, but depends, you know, if I’m on a plane of something, and then they start talking, and then you jabber away, and I don’t know, sometimes, you know, you say, oh well, we’ll meet up for coffee or something. I’m one of those. 

0:24:00
IV
Ah, that’s very good. 
PA
But it’s like, friends [blank] and that’s the people I started going to Body Shapers, that’s another thing with exercises, but machines. And we’ve all left since then, but we’ve all kept in touch, and as I say, we’ve done that. Excuse me. I’ve just got this blooming throat, and a bit of a cold, since I’ve come back off this blooming cruise. 

IV
Aw, it hasn’t been very nice weather, has it?

PA
No. No, no, it was pouring with… And one day, we went on a little train, and [blank]. 

IV
[Blank] talked about keeping in touch with people like from Body Shapers, what…how do you keep in touch with people? What kind of…?

PA
Well, as I say, we go every Friday to [overtalking], and we meet up there. And then my…and I, you know, I’ve kept in touch with people from a long time ago. It’s like my sister said, well, fancy having 52 birthday cards, [overtalking] you know, kept in touch with people. 

0:25:27
IV
Ah, so you keep in touch via mail [blank]. 

PA
[Blank]. 

IV
Okay. And do you have a mobile phone as well?

PA
Yes. Yes. 

IV
Do you use that?

PA
I only use it… It’s not one that takes photos or anything, it’s just one, really, for, sort of, emergencies and that. I did have one that took photos, but I’ve got a Kindle Fire HD, so… Well the reason I got that was, when I go on my little trips, it’s something that I cans take with me, it’s smaller than the laptop, and something that I can [blank]. 
IV
[Blank] isn’t it? It’s good for a holiday. 

PA
Yes. Yes. 

IV
…thing to take with you. 

PA
That’s right. It’s funny, I took it on the cruise, and then you had to pay £10 for 55 minutes. Well, they kept handing my Fire, you know, the Kindle round, and in the end, I’ve only got quarter of an hour left because they didn’t know how [overtalking], 

0:26:50
IV
Aw, that’s a shame. 

PA
So I [blank] don’t have to go on to the email for. 

IV
Yes. It can get quite expensive abroad, can’t it?
PA
Yes. Yes. 
IV
So… And do you use the same…do you use the phone to keep in touch with your family, as well? Do you use any other ways of keeping in touch with them?

PA
Oh, yes. Yes. Yes. 

IV
And did you say you use Skype to speak to your grandkids, as well?

PA
Yes. It’s funny, because the eldest one, he’s not so good on the… The youngest [blank], well, I don’t know how I managed to do mine, but I’m on Skype, and I said, perhaps I can ask you to come on, but there isn’t any way, if you’re on Skype, to get somebody else to come on it, is there, because they’ve got to have a name, haven’t they? 
0:28:05
IV
Yes. 

PA
You know, when you’re looking for somebody, it’s fine if they’re already on the Skype, but if somebody wants to join it, they’ve got to do it, and you can’t do it, can you? 
IV
I think you might be able to send an invite if you have their email [blank]. Let’s have a look. Yes, so I think, if you go to add a contact, and then type in their email address, then you can click, add, and I think it’ll say, would you like to send them an email inviting them to join Skype? 

PA
Oh. 

IV
So, you could try that. 

PA
Yes. Yes, I will. Thank you, Kay [?]. 

IV
Okay, so the last bit of the interview is just thinking a bit more about all the things [blank] or maybe your Kindle Fire, and talking me through the activities you did on it, from switching on, to coming off, whether that’s communicating with other people, or doing some other activities. 
PA
Yes. Yes, I’d be… Well, to tell you the truth, I haven’t stopped washing since I’ve been back off holiday. I came back Tuesday afternoon, so I’ve been… But I had the computer on in between time, because [blank] over 100 emails, and half of it…well, more than half of it is just rubbish, really. So I’ve been trying, in between time, to get rid of the ones that, you know, I don’t need, and what…? Oh, and then, in…this has really got me, it’s Words With Friends, it’s like scrabble. 

0:30:21
IV
Yes, I have heard of it. 

PA
You have? Yes, oh, dear, that’s really got [blank]. So she said, well, when you did Words For Friends, when I went on there in the morning, it was two o’ clock in the morning [overtalking]. So I know now that she knows when I go to bed. But first thing in the morning, like, it’s all ready for her to do, and then about seven o’ clock, she comes on it, and she does her bit, and then I do it, and I think, oh, this is terrible, because, you know, I’ve got to get on with different things. But it really gets me. [Blank]. Oh, yes, yes. The computer lady, actually, the one that comes to the computer class and gives me a hand; she sits next to me, yes, so I do it with her. And I don’t know, there’s another new one, I don’t know who she is. They’ve just given me her, and yes, so I've got about five people that I play with. 

IV
Okay. And is there anyone that you haven’t met in real life that you play Words With Friends with? 
0:31:48
PA
Yes. Yes, it’s this one I thought, well, it’s a bit cheeky, because when [blank] they’ve left you a message, and she says, I don’t like having to wait all this time. 

IV
Oh. 

PA
I thought, cheekiest person. But that was because, as I say, I was on holiday, so I wasn’t doing it then. 

IV
Yes. Did you tell her that?

PA
Yes. I said, well, I’m very sorry, I’ve been on holiday, but I’m back now. 

IV
Okay. And is there anyone that you’re…anyone else that you’re in contact with that you [blank]?

PA
[Blank] that I’ve never met, did you say?

IV
Yes. 

PA
No. No, I’ve never spoken to anybody that I’ve never met. 

IV
Okay. So it’s mainly a way of keeping in touch with people that you’ve met before?
0:32:58
PA
Yes. 

IV
In person. 

PA
Yes. 

IV
Okay. And then, one last question about whether you think community is something that can exist online, so whether you could have a community of people online?

PA
[Blank] on the computer, we got through to her then, and they’d been down to see her. They’re groups of people that…and like you say, that get through to each other on the computer, but in their own group, they go to places and go out and have a meal or do something. Well, when they came down, I said, that’s what I’d like to do where I am, in Newhaven, but you don’t get the people to stay there to do it, you know, they come and they go, sort of thing. [Blank] haven’t got anything to do or go or whatever, but I don’t think some of them seem to put themselves out to much; do you know what I mean? 

IV
Right. Yes, and do you…? Why do you think that is, that people don’t get involved in things with other people?

0:34:29
PA
Well, I don’t know; some people, they don’t like to keep at anything, do they? They like to, you know, go onto something different. I mean, it’s like me, because I think this computer [blank], and I tried to get the people to come, which, I have got a lot, but you know, there’s one, bless her, she hasn’t got a computer, but she’s wanting to get one, and Bill, you know Bill who takes us?

IV
Yes. 

PA
…on the computer, I mean, he was really good, and he went round her home, because she’s got a computer, and to see, you know, about the workings of it. And he said, well, she’s not on broadband, so she needs to be on broad [blank] don’t know how to explain with her, because I mean, she’ll use…when I say, she’ll use the laptop, she doesn’t really know much about it, but she won’t, sort of,… She says, oh, I will, I’ll find out about broadband. Well, I’d started ringing round for her, but she doesn’t seem… You know, you can only do a certain amount for somebody, can’t you? And then, I mean, I couldn’t order her broadband or anything – you’ve just got to say what the difference is [blank]. But…and then, you know, I ring her up and I say, are you coming to computer? Oh, I don’t really know. Yes, I expect so. And it really makes me cross, really, with some of the people, because as I say, I think a lot of people put themselves out, you know, to do something, and not take a payment for it. Well, we don’t have to pay it. I mean, I think probably, yes, it is, it’s subsidised, I’m sure, but do you know what I mean? If somebody’s doing something for you, you’ve got [blank]? [Blank] you probably didn’t want all these sort of answers, [overtalking]?

0:37:06
IV
No, it’s all been very useful. It’s very useful to just get a sense of how you think about all of these things, and the kind of…yes, the kind of things that you do and the kind of people that you spend time with. Yes, the last thing I wanted to mention was what you think about social networking [blank]. 

PA
I’m not so keen on the Facebook. We’re…but I’m on the Facebook, but I mean, sometimes, I shudder when I see my grandsons talking to each other, and their language, and I think, oh, dear, but…

IV
So is that language that you don’t think is very…?

PA
That’s right. No. No. 

IV
…very nice? 

PA
I mean, there again, going back to the old school, you know, people were brought up so differently, weren’t they? And then there’s me saying this, and [blank] I mean, I’d never hear my own children talking like that, but the grandchildren, oh, dear. Any rate, they probably forget that I can see it, because [overtalking]. 

IV
Yes, I expect they do. 

0:38:40
PA
Yes. Yes.

IV
Do you talk to them often on Facebook? 
PA
No, not really, because they’re always on it with football and things like that, and they’re on with their friends. It’s not usually much [blank] Facebook, and that’s probably why they don’t think that I’m on Facebook, I suppose. But I’m just trying to think… Oh, and of course, the games that you can play on Facebook, isn’t it? I mean, this girl that I rang up and I said, did you send me the email, and she said, no, oh, she said, I’m on this blooming Candy Crush, she said, it’s getting on my nerves. 

IV
Ah. 

PA
Because she can’t, you know, get over the next stage of it. 
IV
Oh, yes, that does [blank]. 

PA
But no, that’s quite good [?]. And some of them, like there’s one that you have to find the thing in the picture, it gives you all the different things, and you’ve got to find them, and… I quite like that. But I just think it’s good, if you’ve got the time, and when you’ve got the time; that’s my relaxing time, really, is doing that with the computer.

0:40:16
IV
Okay. That’s interesting. And what…can you remember what that game is called that you just mentioned, with the pictures? 

PA
[Blank]. 
IV
Okay. 

PA
That’s the latest one. The one before it was called something else that I don’t have a… I’ve done that one, [overtalking]. 

IV
And do you play those with other people, or are they just against the computer? 

PA
Yes, I mean, other people, like, usually get me involved in them, and say, you know, they want me to play so-and-so, whatever it is. And it’s like that Pearl’s [?] Peril – somebody got me on to that one. You know, I didn’t find it myself. They, you know, requested [blank]. 

IV
Okay. Well, that’s all been very interesting for me. Was there anything else that you were expecting me to ask about that I haven’t? 

PA
No. No, I don’t think so. I didn’t know quite what it was going to be about, but no. I hope all…after all my jabbering, it…something’s been of help to you. 

0:41:40
IV
Yes, no, it’s certainly been very useful. Yes, and is there anything else that you wanted to add about any of the other areas [blank]? 

PA
[Blank] they’re doing to help people. I know there’s this real fear, isn’t it, with a lot of elderly, with the computer, and they say, oh, no, I never go on it, and I couldn’t do this, and why do we bother to have it? But then it’s just a change of time all the time, isn’t it? You know, things are having to be moved on, really. I mean, especially for me – that’s what I explained to my lady who’s on her own – I said, it really was good for me, because I didn’t go out for three weeks [blank] and then as I was feeling better, like my friends were saying, well, let me, you know, do some shopping. I said, no, no, because I don’t know what’s the matter with me, you know, so I don’t want you to catch anything. Anyway, to cut a long story short, I thought, oh, I can do a shopping list to Sainsbury’s, and I just went and did [?] some fruit, you know, some… I don’t know if you’ve seen them, in the little tubs, they’re chopped up pieces of fruit. 

IV
Oh, yes, yes, the ready to eat. 

PA
Yes, that’s [blank]. Oh, now this’ll make you laugh, Kay. Off he went, and I said, oh, great, I’ll be able to have one of these fruity things. Do you know what I’d ordered? Unsweetened [?] baby food, [overtalking]. 
IV
Oh, no. 

0:43:44
PA
All the mashed up one. Oh, it was horrible. 

IV
Oh, dear. 

PA
So I mixed it up with yoghurt so that I could eat it but… 
IV
Oh, that’s a shame. 

PA
But my taste buds were really looking forward to having this lovely fruit, you know. 

IV
Yes. Oh, that is a shame. [Blank] did you also use it to keep in touch with people when you couldn’t go out, or was it…? 
PA
Yes. Yes. Yes, it was marvellous, because my little… First of all, I didn’t feel like doing anything, but then, like you say, when you’re feeling a bit better, I was still in bed, I could have my Kindle Fire, you know, and I could speak to my sister and that, you know, on the Skype. No, it was excellent, yes. 
IV
Well, that’s good. 

0:44:43
PA
Yes. Yes, so it really [blank]. 

IV
It’s been very good. And thank you for bearing with me, with the difficulties in getting it set up. 

PA
Oh, not at all, no. 

IV
I really appreciate you giving up your time. 

PA
No, that’s fine. Okay. 

IV
Okay, so…

PA
So [unclear]?

IV
Yes, we’ll finish up now, and I’ll… Yes, and I’ll end the call. And…but we’ll keep you posted about what we’re doing with the research [blank]. 

